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PROFILE 
 

BOB LINTON AND IAN FORBES 
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VOLUNTEER SURVEY RESULTS 
 

The results are in…volunteers are satisfied 
with their efforts at the agency!  There was a 
60% participation rate this year. 
 

Volunteers responded: 
√ 100% are satisfied with their work 
√ 100% are comfortable with the amount of 

direction for their duties 
√ 100% are getting adequate support from 

staff 
√ 100% agree there is enough 

staff/volunteer communication  
√ 94% find the newsletter informative 
√ 94% are not interested in attending 

training workshops 
√ 94% do not want to help in areas other 

than deliveries 
√ 100% feel the experience is rewarding 
√ 100% would recommend volunteering to 

friends or relatives 
 

The most common barrier to providing service 
was dealing with winter weather or finding 
parking at delivery locations. 
 

Some good suggestions were made, such as 
ensuring agency brochures are available for 
answering public enquiries. 
 

Thank you to everyone who participated.  We 
look forward to your input next year!�
�
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