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OUR MISSION STATEMENT

The Organization is committed to providing nutritious, balanced meals at a reasonable
cost to East York residents who, because of ill health, physical disability or aging, find it

difficult to prepare food for themselves.

THANK YOU FOR TAKING
THE TIME TO SUPPORT TDMOW

P

FROM THE PRESIDENT

Thank you for those volunteers who
attended the recent information
sessions on identity theft and fall
prevention.

We accept bequests--make TDMOW
part of your estate planning. Memorial
donation cards featuring the work of a
Toronto artist are available.

Please attend our Annual General
Meeting this year, we need your
participation. The By-laws have been
revised and need to be voted on.
Several board members are up for re-
election, we need your vote!

Can You Help?

- We need prizes for our annual raffle
- Drivers and runners needed on a

temporary and permanent basis

NOTES FOR VOLUNTEERS

This year we will be combining the
yearly volunteer recognition lunch with
our Annual General Meeting in June.

Like many agencies, we are
experiencing a serious need for
volunteers. In order to encourage
participation, a new recruitment
brochure is available. Ask your friends
and family to volunteer.

Upcoming Events

April 27th: Volunteer Week

late April:  Seniors’ Fair

May: Crescent Town Fair

June 19th: Annual General Meeting
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What’s new

Thank you to everyone  who
participated in the recent volunteer
satisfaction survey.

O 100% were satisfied with their
volunteer work, received support
and direction

18% experienced barriers and
frustration during delivery service
78% found the newsletter
informative

84% are not interested in training
workshops

16% are willing to help in other
areas

100% find their work rewarding
89% would recommend

friends/ family

13% gave suggestions for
improvements
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There were some concerns raised about
the route sizes, which will be adjusted.
Food suppliers will be encouraged to be
on time for deliveries and be extra
careful with packing bread/ butter
packages. Clients will be reminded to
ensure walkways are cleared of snow
for deliveries. Communication between
staff and volunteers will be a priority,
along with  distribution of the
newsletter. Future surveys will have
the option of being anonymous.

BY THE NUMBERS

290 clients in 2007
65 volunteers
30,408 meals delivered in 2007




